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QUESTION 87
If no Music-on-Hold source is selected, what will a caller hear when a user places them on hold?

A.    a double bleep tone
B.    silence
C.    ringing
D.    an automated voice saying “Please Hold”

Answer: D
Explanation:
https://downloads.avaya.com/css/P8/documents/100119917

QUESTION 88
A customer has asked you to create a Hunt Group for the main incoming number. The Group has four members and is to be set to longest wait. The user’s extension should ring for 10 seconds before trying the next available person.
Which timer do you set with the parameter of 10 seconds?

A.    No answer time for the Hunt group
B.    No answer time for the User
C.    Fall-back timer
D.    The Hunt Group overflow timer

Answer: A
Explanation:
https://downloads.avaya.com/css/P8/documents/100119917

QUESTION 89
A company with 500 users has a single IP Office Server Edition providing telephony, presence and Instant Messaging, UMS, Conferencing, and Mobility support. They are buying a remote company with 400 users. They want to support all the IP Office features for everyone.
To maintain Avaya support, what must be added to their server Edition?

A.    PRI licenses
B.    Advanced Edition
C.    Application Server
D.    IP Office 500 V2

Answer: D
Explanation:
https://downloads.avaya.com/css/P8/documents/100164650

QUESTION 90
When creating a Short Code that is to connect to a Start point on Modules in the Voicemail Pro, which Short Code feature should you use?

A.    Voicemail Call
B.    Voicemail Off
C.    Voicemail On
D.    Voicemail Node

Answer: D
Explanation:
https://downloads.avaya.com/elmodocs2/ip_office/R4.1/Short_Codes.pdf

QUESTION 91
When you first login in to the IP Office Security Setting using the Manager Application, the user named is “security”.
What is the default password?

A.    security
B.    administrator
C.    password
D.    securitypwd

Answer: D
Explanation:
http://avayaipofficetips.blogspot.co.za/2012/05/how-to-change-administrator-password-on.html

QUESTION 92
Which method can be used to add new users to a Server Edition in Select mode?

A.    with copy and paste
B.    with Outlook Plugin
C.    with UMS
D.    with LDAP

Answer: D
Explanation:
https://www.avaya.com/en/documents/ip-office-select-sme7648.pdf

QUESTION 93
Which statement about Manager used in conjunction with Server Edition is correct?

A.    Manager is not compatible with Server edition and you must use Web Manager to configure the system.
B.    Manager is the only application you can use to configure User on the Server Edition.
C.    Manager can only be installed from the Admin DVD.
D.    Manager can be installed from either the admin DVD or Web Management.

Answer: C
Explanation:
https://downloads.avaya.com/css/P8/documents/101005673

QUESTION 94
Which three licenses are part of Centralized Licensing? (Choose three.)

A.    SoftConsole
B.    Power User
C.    3rd Party Endpoints
D.    Additional PRI Channels
E.    SIP Trunk Channels

Answer: BCE
Explanation:
https://www.manualslib.com/manual/864437/Avaya-Ip-Office-8-1.html?page=84

QUESTION 95
In an installation of Server Edition, as well as the IP Office, the Voicemail Pro and one-X?Portal are also installed at the same time. 
Therefore, by default they should both be running.
Which application would you use to check they are in fact up and running?

A.    Voicemail Pro Windows Client
B.    System Status Application
C.    Web Manager
D.    Manager Application

Answer: D
Explanation:
https://downloads.avaya.com/css/P8/documents/100173993

QUESTION 96
Which method will avoid corruption of the data on the SD card when removing the SD card from the IP Office?

A.    Dial the shutdown short code to shut down the card before removing the SD card.
B.    Use the Manager application to shut down the card before removing the SD card.
C.    Use System Monitor to shut down the card before removing the SD card.
D.    Pull out the card. Special shutdown is not required.

Answer: B
Explanation:
https://www.manualslib.com/manual/824589/Avaya-Ip-Office-Essential-Edition.html?page=92
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