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QUESTION 56
A Citrix Engineer has been notified that all users are unable to log on to the App Controller to access their applications.
What could be the cause of this issue?



A.    Active Directory user accounts have been updated with new email addresses.
B.    The LDAP Service Account used by the App Controller has a different password.
C.    The MDX apps have been wrapped with the incorrect version of the MDX ToolKit.
D.    Active Directory users have been added to a newly created Active Directory Group.



Answer: B



QUESTION 57
Scenario: A Citrix Engineer uses the Netscaler XenMobile wizard to configure SSL Offload for a single XenMobile Server and selects the http communication to XenMobile Server under Mobile Application Management (MAM) load balancing settings. After completing the wizard, the engineer runs the Load Balancer for MAM connectivity check, which shows a failure.
Which corrective step will the engineer need to take to ensure successful communications between the XenMobile Server and NetScaler?



A.    Add the CITRIX-XDM monitor to the load-balancing virtual server.
B.    Add the NetScaler SNIP to the Access-white list on the XenMobile Server.
C.    Allow the http service through the XenMobile Server firewall.
D.    Upload the XenMobile Server root certificate to the NetScaler.



Answer: C



QUESTION 58
Scenario: Support staff need GoToAssist in order to provide clients around the world with support remotely. In order to complete this request, the Citrix Engineer must configure GoToAssist with the XenMobile Device Manager and App Controller.
Which two items of GoToAssist information must the engineer enter in both the Device Manager and App Controller consoles to complete the installation of GoToAssist? (Choose two.)



A.    Chat Token
B.    Serial Key File token
C.    Email Integration Key
D.    Web Console Address



Answer: AC



QUESTION 59
Scenario: A Citrix Engineer needs to prevent restrictions from being applied to members of the Executive Staff regardless of their enrollment status. The engineer must also ensure that existing Device Manager rules still apply to all other users.
Which policy modes on the XenMobile NetScaler Connector would the engineer use to meet the requirements of the scenario?



A.    Static Rules: Block Mode
B.    Static Rules: Permit Mode
C.    Static + ZDM Rules: Block Mode
D.    Static + ZDM Rules: Permit Mode



Answer: C



QUESTION 60
Scenario: A Citrix Engineer has been asked to configure the XenMobile App Controller (ac1.domain.com) and the NetScaler Gateway to function as a Security Assertion Markup Language (SAML) identity provider for ShareFile. In this configuration, a user logging on to ShareFile using a Web browser or other ShareFile clients should be redirected to the XenMobile environment for user authentication.
Which two configuration steps must the engineer take on the NetScaler Gateway to meet the requirements of the scenario? (Choose two.)



A.    Enable ‘Display Home Page’ and enter ac1.domain.com:443 in a NetScaler Gateway ShareFile Session profile.
B.    Enter ac1.domain.com:443 in the ShareFile URL window on the advanced tab of the NetScaler Gateway virtual server.
C.    Disable the default behavior for requests that come through the /cginfra path in order to serve the configured home page to the user.
D.    Disable the default behavior for requests that come through the /cginfra path in order to serve the original requested internal URL to the user.



Answer: BD



QUESTION 61
Scenario:XenMobile Device Manager is implemented to ensure Android and iOS users are compliant with corporate security policies.
A Citrix Engineer is required to set the following restrictions for all devices:
– Restrict device passcode to 4 digits
– Disable the device camera
Which two configuration steps should the engineer take to meet the needs of the scenario? (Choose two.)



A.    Create a configuration policy for each device type.
B.    Create a configuration policy containing both restrictions.
C.    Create a deployment package with a device type property rule.
D.    Create a single deployment package to deploy to both device types.
E.    Create separate deployment packages and deploy to each device type.



Answer: AE



QUESTION 62
Scenario: An employee has reported a corporate-owned mobile device as lost. A Citrix Engineer needs to delete all data from the device for security compliance in order to prevent any misuse.
Which action should the engineer take to meet the requirement of the scenario?



A.    Perform a full wipe of the device.
B.    Mark the device as out of compliance.
C.    Perform a selective wipe of the device.
D.    Revoke the device.



Answer: A



QUESTION 63
Scenario: A Citrix Engineer is enrolling iOS devices. After the certificate and profile installation, users are unable to access the Worx Store.
What are two possible causes of this behavior? (Choose two.)



A.    The maximum number of allowed users has been met.
B.    The XenMobile Enterprise license does NOT exist.
C.    The NetScaler Universal Access licenses do NOT exist.
D.    The maximum number of devices for each user has been met.



Answer: AC



QUESTION 64
A Citrix Engineer needs to push Exchange ActiveSync credentials to the native iOS email client for mobile devices using one policy for all users in an organization.
Which macro expression should the engineer use to automatically populate the users’ email addresses?



A.    {user.mail}
B.    %user.mail%
C.    {device.mail}
D.    %device.mail%



Answer: A



QUESTION 65
Scenario: A Citrix Engineer has configured the XenMobile Public Key Infrastructure (PKI) integration with the domain-hosted Certificate Authority (CA). During enrollment the client certificate fails to be delivered to a device. The engineer reviews the logs and finds a “401 Unauthorized” error.
Which two steps should the engineer take to correct this issue? (Choose two.)



A.    Configure ClientCertificateMappingAuthentication=True within the CA IIS configuration editor.
B.    Enable XenMobile PKI service account with “Enroll” permissions on the PKI template.
C.    Add the enrolled user needs to the correct Delivery Group within the XenMobile Console.
D.    Add the XenMobile service account as a local user within the CA server.
E.    Enable anonymous authentication within the CA IIS server.



Answer: AB



QUESTION 66
Scenario: A Citrix Engineer must provide remote users with access to their corporate e-mail from their mobile devices.
The engineer must ensure remote users’ mobile devices meet the following requirements:
– Mobile devices require a PIN for corporate email.
– Mobile devices cannot be jailbroken.
– Mobile devices must be enrolled to XenMobile Device Manager.
– Only iOS devices will have access to corporate email.
Which component should the engineer include in the solution to enforce the requirements outlined in the scenario?



A.    WorxMail
B.    App Controller
C.    TouchDown mail client
D.    XenMobile NetScaler Connector



Answer: D
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