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QUESTION 34
You are a Dynamics 365 for Customer Service system administrator for a company.
The vice president of sales must be able to read account data for her business unit and other business units that report to her.
You need to configure the minimum level of access for the read privilege on the Account entity.
Which access level should you assign?



A.    Business Unit
B.    Organization
C.    User
D.    Parent: Child Business Unit



Answer: D



QUESTION 35
You are a Dynamics 365 for Customer Service system administrator.
You must use Microsoft Flow to create an opportunity from a Microsoft Excel workbook.
You need to ensure Flow will trigger on the Opportunity entity.
What should you do?



A.    Enable connections.
B.    Add the timeline control.
C.    Enable business process flow.
D.    Enable change tracking.



Answer: A



QUESTION 36
You are a Dynamics 365 for Customer Service system administrator. You implement Dynamics 365 for a customer.
The customer wants to use Microsoft OneNote in Dynamics for a custom entity. The OneNote tab does not appear in the Timeline.
You need to make the tab visible.
What is the first action you should perform?



A.    Enable the entity for Microsoft SharePoint document management.
B.    Grant access in the user’s security role.
C.    Check document management for the entity in the default solution.
D.    Grant access under the user’s product licenses.



Answer: A
Explanation:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/set-up-onenote-integration-in-dynamics-365



QUESTION 37
You are a Dynamics 365 for Customer Service system administrator. Your organization deploys Dynamics 365 for Outlook.
The sales team reports the following synchronization issues between Dynamics 365 and Outlook:
– Microsoft PowerPoint presentations are missing from meeting invitations that are sent from Dynamics 365.
– Outlook task lists are not visible in Dynamics 365.
You need to enable system settings to help address these issues.
Which two settings should you enable? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.



A.    Exchange folder-level tracking.
B.    Synchronize appointment attachments with Outlook or Exchange.
C.    Synchronize tasks that assigned in Outlook.
D.    Go Offline



Answer: BC
Explanation:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/outlook-addin/admin-guide/configure-synchronization-appointments-contacts-tasks



QUESTION 38
You create and share a Microsoft Flow button for the Account entity. The button sends a Microsoft Teams meeting invitation from Dynamics.
Which users can view the flow button run history?



A.    Each user can only view their run history.
B.    System administrator may only view the run history.
C.    Only the user who creates the button can view the run history for all users.
D.    Every user can view all run history.
E.    People with the appropriate role can see all run history.



Answer: C
Explanation:
https://docs.microsoft.com/en-us/flow/share-buttons



QUESTION 39
You manage the Dynamics 365 for Customer Service environment for an organization.
Microsoft SharePoint will not be deployed in the environment for a year.
You need to integrate Microsoft Office 365 solutions with the Dynamics 365 instance to help the sales team with internal collaboration efforts.
Which three solutions can you currently implement? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.



A.    Microsoft OneDrive for Business
B.    Microsoft Yammer
C.    Microsoft OneNote
D.    Microsoft Exchange Online
E.    Microsoft Skype for Business



Answer: BDE
Explanation:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/add-office-365-online-services



QUESTION 40
Drag and Drop Question
An organization plans to deploy Dynamics 365.
You need to ensure that the organization can track the following information:
– Prospect to cash process
– Customer service cases
– Work breakdown structure
– Serviceable assets for customers
Which apps should you implement? To answer, drag the appropriate apps to the correct features. Each app may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Answer: 
 



QUESTION 41
Drag and Drop Question
You are a Dynamics 365 for Customer Service administrator for a help desk.
Help desk representatives need to send emails to all contacts that are associated with cases. The emails must provide the status for the case, use similar formatting, and include the following information:
– Contact name
– Case number
– Case title
– Case status
– Representative name
You need to create an email template for the system.
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Answer: 
 



QUESTION 42
Hotspot Question
You are a Dynamics 365 Customer Engagement administrator. You create workflows to automate business processes.
You need to configure a workflow to meet the following requirements:
– Be triggered when a condition is met.
– Run immediately.
– Perform an action when a condition is met.
How should you configure the workflow? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer: 
 



QUESTION 43
Hotspot Question
You are a Dynamics 365 for Customer Service administrator.
A user must be able to view system posts and activities in a dashboard.
You need to create the dashboard for the user.
Which components should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer: 
 



QUESTION 44
Drag and Drop Question
You are a Dynamics 365 administrator. An Excel template with a pivot table is created for opportunities by a manager.
When a salesperson opens the Excel template in the My Opportunities view, they observe the following issues:
– The salesperson can view information for all salespeople.
– The salesperson does not see their current data.
You need ensure the salesperson can only see their information.
Which Excel PivotTable attributes should you use? To answer, drag the appropriate attributes to the correct settings. Each attribute may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.
Answer: 
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