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QUESTION 53
When running the display node-names ip command, what information is found?

A.    type and link number
B.    name and link number
C.    IP address and type
D.    name and IP address

Answer: D

QUESTION 54
Avaya support is monitoring a telephone system that is going down several times per day. They discovered a software error that keeps triggering an auto restart.
Which command can be used to determine the root cause?

A.    display reset 4 all
B.    display initcauses
C.    display restart all
D.    display interchangestatus

Answer: B

QUESTION 55
How can you show that a session is actually reaching the Avaya Aura® Media Server (AAMS)?

A.    In AAMS Element Manager, Select System Status > Element Status > More Actions > display active sessions.
B.    From SSH, go to the AAMS and issue the list active sessions current. command.
C.    In AAMS Element Manager select Monitoring > Active Sessions.
D.    From Avaya Aura® System Manager (SMGR) home page, click on the Media Server, and click on the link: list active sessions.

Answer: C

QUESTION 56
Which statement about making Avaya Aura® Communication Manager (CM) work successfully as a feature server for CM SIP Endpoints (AST Endpoints) is true?

A.    CM does not support SIP Endpoints in Aura® 7.x.
B.    A SIP Trunk between CM and Avaya Aura® Session Manager (SM) is enough, no further administration is required
C.    CM must be added as an Application, in an Application Sequence for Avaya Aura® Session Manager (SM).
D.    Endpoint must register directly with CM.

Answer: C

QUESTION 57
What are two functions of Avaya Aura® Session Manager (SM)? (Choose two.)

A.    Act as an H.323 call controller.
B.    Acts as a registrar to SIP endpoints.
C.    Act as an H.323 routing engine.
D.    Register digital (DCP) and H.323 endpoints.
E.    Act as a sophisticated SIP routing engine.

Answer: BE

QUESTION 58
Avaya currently provides Avaya Diagnostic Methodology for partners to raise trouble tickets and receive assistance.
Which three documents does Avaya expect customers/partners to have filled out before contacting support? (Choose three.)

A.    Problem Clarification
B.    Cause
C.    Knowledge Management
D.    Details/Findings
E.    Problem Statement

Answer: ACE

QUESTION 59
Which two statements describe the 8D Troubleshooting Methodology? (Choose two.)

A.    It is eight steps that guarantee a logical way to isolate an issue.
B.    It is eight steps that guarantee a thorough analysis of a failure, containment actions, full resolution, prevention for the future.
C.    It is eight steps that define how to escalate third-party integration issues.
D.    It is eight steps that used to guarantee systems are operational after an implementation.
E.    It is eight steps that ensure a faster time to resolution.

Answer: BD

QUESTION 60
Who is responsible for completing Discipline 4 ?Determining Root Cause, of the 8D Troubleshooting Methodology?

A.    Avaya Tier 2
B.    Avaya Tier 1
C.    Avaya Tier 3
D.    Avaya Tier 4

Answer: C

QUESTION 61
A customer faces a situation in which the SIP endpoints do not register to Session Manager using Transport Layer Security (TLS). 
A test reveals that the SIP endpoints do register using the Transmission Control Protocol (TCP). 
While investigating the problem, the company decides to temporarily use the TCP.
What 8D Discipline covers this decision?

A.    D5
B.    D4
C.    D2
D.    D1
E.    D3

Answer: E

QUESTION 62
Which statement about Interfaces and IP addresses on an Avaya Session Border Controller for Enterprise (SBCE) used for SIP-Trunking and Remote Worker services is true?

A.    SIP Trunking and Remote Worker services can use different IP addresses configured on the same Interface.
B.    SIP-Trunking and Remote Worker services can share the same IP address.
C.    Only one IP-address should be configured per interface.
D.    SIP-Trunking and Remote Worker services cannot run on the same SBCE.

Answer: A

QUESTION 63
A remote worker using the Avaya Communicator on the smart mobile phone obtains a private IP address delivered from the corporate network over WiFi when in range of the wireless hotspot. When the remote worker is out of range of the corporate WiFi it obtains a Public IP address via the 3G/4G mobile Service Provider.
When roaming from the public network to the corporate private network and vice versa, which strategy prevents the user from having to change the SIP Proxy Server address in the smartphone?

A.    Network Address Translation (NAT)
B.    Avaya Session Border Controller for Enterprise (SBCE) public IP-address
C.    Split Horizon DNS with FQDN
D.    Virtual Private Network (VPN)

Answer: C
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