{"id":2383,"date":"2018-09-21T06:06:22","date_gmt":"2018-09-21T06:06:22","guid":{"rendered":"http:\/\/www.pdfcourses.com\/?p=2383"},"modified":"2018-09-21T06:06:22","modified_gmt":"2018-09-21T06:06:22","slug":"new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78","status":"publish","type":"post","link":"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html","title":{"rendered":"[New 500-052 Dumps]100% Real 500-052 Dumps 91Q-Braindump2go[68-78]"},"content":{"rendered":"<p><strong><font color=\"#ff0000\" size=\"5\"><u>2018\/Sep Braindump2go 500-052 Exam Dumps with PDF and VCE New Updated Today! Following are some new 500-052 Real Exam Questions:<\/u><\/font><\/strong><\/p>\n<p><strong><font size=\"4\"><\/font><\/strong><\/p>\n<p><!--more--><\/p>\n<p><strong><font size=\"4\">1.|2018 Latest 500-052 Exam Dumps (PDF &amp; VCE) <em><font color=\"#9b00d3\" size=\"5\">91Q&amp;As<\/font><\/em> Download:<\/font><\/strong><\/p>\n<p><a title=\"https:\/\/www.braindump2go.com\/500-052.html\" href=\"https:\/\/www.braindump2go.com\/500-052.html\"><strong><font color=\"#0000ff\" size=\"4\">https:\/\/www.braindump2go.com\/500-052.html<\/font><\/strong><\/a><\/p>\n<p><strong><font size=\"4\">2.|2018 Latest 500-052 Exam Questions &amp; Answers Download:<\/font><\/strong><\/p>\n<p><a title=\"https:\/\/drive.google.com\/drive\/folders\/1XXuzdfrHrcM0-4viXjMNURDIsKDE5SUV?usp=sharing\" href=\"https:\/\/drive.googe.com\/drive\/folders\/1XXuzdfrHrcM0-4viXjMNURDIsKDE5SUV?usp=sharing\"><strong><font color=\"#0000ff\" size=\"4\">https:\/\/drive.googe.com\/drive\/folders\/1XXuzdfrHrcM0-4viXjMNURDIsKDE5SUV?usp=sharing<\/font><\/strong><\/a><\/p>\n<p><strong>QUESTION 68<br \/>Which three tasks can an agent perform on the Cisco Agent Desktop? (Choose three.)<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>A.    chat with an SME<br \/>B.    send an email to an SME<br \/>C.    send enterprise data to an SME<br \/>D.    transfer a call to an SME<br \/>E.    start a Cisco WebEx session with an SME<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>Answer: ACD<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>QUESTION 69<br \/>Which Cisco Unified Contact Center Express platform set supports the use of an embedded Internet browser within the Cisco Agent Desktop?<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>A.    Premium only<br \/>B.    Enhanced and Premium only<br \/>C.    Standard, Enhanced, and Premium<br \/>D.    Cisco Unified Contact Center Express does not support an embedded Internet browser<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>Answer: A<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>QUESTION 70<br \/>Which two steps check out a database connection from the connection pool? (Choose two.)<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>A.    DB Get<br \/>B.    DB Read<br \/>C.    DB Write<br \/>D.    DB Release<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>Answer: BC<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>QUESTION 71<br \/>Cisco Finesse supports the use of custom call variable layouts. How does the agent desktop determine which layout to use?<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>A.    The name of the layout is passed to the agent desktop via a keyword variable that is named user layout.<br \/>B.    The layout is associated to the team under Team Resources.<br \/>C.    The layout is associated to the CSQ definition.<br \/>D.    The layout is associated to the desktop layout under Team Resources.<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>Answer: A<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>QUESTION 72<br \/>Which phones must be associated to the RmCm application user account?<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>A.    all phones<br \/>B.    none, because that user account is not used for phone association<br \/>C.    only agent phones that are used with the Cisco Finesse agent desktop<br \/>D.    only Cisco Finesse IPPA phones<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>Answer: C<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>QUESTION 73<br \/>Which two Cisco Unified CCX steps should you use if you want to send an HTTP message? (Choose two.)<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>A.    Write Document<br \/>B.    Place Call<br \/>C.    Send HTTP Response<br \/>D.    Cache Document<br \/>E.    Create URL Document<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>Answer: CD<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>QUESTION 74<br \/>Where can you start, stop, and restart Cisco Unified Contact Center Express services?<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>A.    the system page on Cisco Unified Contact Center Express Administration<br \/>B.    Cisco Desktop Administration<br \/>C.    Control Center on Cisco Unified Contact Center Express Service ability<br \/>D.    Cisco Unified Communications Operating System Administration<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>Answer: C<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>QUESTION 75<br \/>Which tab on the Cisco Finesse agent desktop hosts the gadget for agents to accept or initiate a call?<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>A.    The My Statistics tab hosts the gadget.<br \/>B.    The Home tab hosts the gadget.<br \/>C.    The Manage Customer tab hosts the gadget.<br \/>D.    The gadget to initiate or accept a call is common and is not tied to a specific tab.<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>Answer: C<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>QUESTION 76<br \/>Which three operations can be performed within the Cisco Finesse IP Phone Age (IPPA)? (Choose three.)<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>A.    A supervisor can use Finesse IPPA to act as an agent and accept calls.<br \/>B.    An agent can sign in to Finesse IPPA and initiate call recording.<br \/>C.    A supervisor can sign in to Finesse IPPA and initiate call recording.<br \/>D.    An agent using Finesse IPPA can enter Not Ready, Sign-out, and Wrap-up reasons.<br \/>E.    Agents can log in to Finesse IPPA with Cisco Unified CCX deployed using a Standard license.<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>Answer: CDE<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>QUESTION 77<br \/>Which action enables a contact center supervisor to access and monitor live data reports for multiple teams?<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>A.    Take no action, because a supervisor cannot monitor more than one team.<br \/>B.    Assign the supervisor as primary superior for one of the teams and as secondary supervisor for other relevant teams.<br \/>C.    Assign the supervisor as primary supervisor for all the relevant teams.<br \/>D.    Add the supervisor as a member of all the relevant teams.<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>Answer: C<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>QUESTION 78<br \/>A customer purchases 200 Cisco Unified Center Express Premium agent seats In order to run a 30-port outbound IVR campaign, which two addition items must the customer purchase?<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>A.    a router<br \/>B.    a gateway<br \/>C.    30 outbound IVR ports<br \/>D.    30 agent seats<br \/>E.    15 agent seats<\/strong><\/p>\n<p><strong><\/strong><\/p>\n<p><strong>Answer: BC<\/strong><\/p>\n<p><strong><font color=\"#ff0000\" size=\"6\"><u><\/p>\n<hr>\n<p>!!!RECOMMEND!!!<\/u><\/font><\/strong><\/p>\n<p><strong><font size=\"4\">1.|2018 Latest 500-052 Exam Dumps (PDF &amp; VCE) <em><font color=\"#9b00d3\" size=\"5\">91Q&amp;As<\/font><\/em> Download:<\/font><\/strong><\/p>\n<p><a title=\"https:\/\/www.braindump2go.com\/500-052.html\" href=\"https:\/\/www.braindump2go.com\/500-052.html\"><strong><font color=\"#0000ff\" size=\"4\">https:\/\/www.braindump2go.com\/500-052.html<\/font><\/strong><\/a><\/p>\n<p><strong><font size=\"4\">2.|2018 Latest 500-052 Study Guide Video:<\/font><\/strong><\/p>\n<p><a title=\"https:\/\/youtu.be\/SJB6b3m-GJI\" href=\"https:\/\/youtu.be\/SJB6b3m-GJI\"><strong><font color=\"#0000ff\" size=\"4\">https:\/\/youtu.be\/SJB6b3m-GJI<\/font><\/strong><\/a><\/p>\n","protected":false},"excerpt":{"rendered":"<p>2018\/Sep Braindump2go 500-052 Exam Dumps with PDF and VCE New Updated Today! Following are some new 500-052 Real Exam Questions:<\/p>\n","protected":false},"author":1,"featured_media":0,"comment_status":"closed","ping_status":"open","sticky":false,"template":"","format":"standard","meta":{"footnotes":""},"categories":[2207,2208,2209,2210,16],"tags":[2218,2212,2216,2217,2213,2214,2215,2211],"yoast_head":"<!-- This site is optimized with the Yoast SEO plugin v22.4 - https:\/\/yoast.com\/wordpress\/plugins\/seo\/ -->\n<title>[New 500-052 Dumps]100% Real 500-052 Dumps 91Q-Braindump2go[68-78] - All Braindump2go PDF Dumps and VCE Dumps<\/title>\n<meta name=\"robots\" content=\"index, follow, max-snippet:-1, max-image-preview:large, max-video-preview:-1\" \/>\n<link rel=\"canonical\" href=\"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html\" \/>\n<meta property=\"og:locale\" content=\"en_US\" \/>\n<meta property=\"og:type\" content=\"article\" \/>\n<meta property=\"og:title\" content=\"[New 500-052 Dumps]100% Real 500-052 Dumps 91Q-Braindump2go[68-78] - All Braindump2go PDF Dumps and VCE Dumps\" \/>\n<meta property=\"og:description\" content=\"2018\/Sep Braindump2go 500-052 Exam Dumps with PDF and VCE New Updated Today! Following are some new 500-052 Real Exam Questions:\" \/>\n<meta property=\"og:url\" content=\"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html\" \/>\n<meta property=\"og:site_name\" content=\"All Braindump2go PDF Dumps and VCE Dumps\" \/>\n<meta property=\"article:published_time\" content=\"2018-09-21T06:06:22+00:00\" \/>\n<meta name=\"author\" content=\"admin\" \/>\n<meta name=\"twitter:card\" content=\"summary_large_image\" \/>\n<meta name=\"twitter:label1\" content=\"Written by\" \/>\n\t<meta name=\"twitter:data1\" content=\"admin\" \/>\n\t<meta name=\"twitter:label2\" content=\"Est. reading time\" \/>\n\t<meta name=\"twitter:data2\" content=\"3 minutes\" \/>\n<script type=\"application\/ld+json\" class=\"yoast-schema-graph\">{\"@context\":\"https:\/\/schema.org\",\"@graph\":[{\"@type\":\"WebPage\",\"@id\":\"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html\",\"url\":\"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html\",\"name\":\"[New 500-052 Dumps]100% Real 500-052 Dumps 91Q-Braindump2go[68-78] - All Braindump2go PDF Dumps and VCE Dumps\",\"isPartOf\":{\"@id\":\"https:\/\/www.pdfcourses.com\/#website\"},\"datePublished\":\"2018-09-21T06:06:22+00:00\",\"dateModified\":\"2018-09-21T06:06:22+00:00\",\"author\":{\"@id\":\"https:\/\/www.pdfcourses.com\/#\/schema\/person\/cebbf4d41746662cc414ccc2be00db6e\"},\"breadcrumb\":{\"@id\":\"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html#breadcrumb\"},\"inLanguage\":\"en-US\",\"potentialAction\":[{\"@type\":\"ReadAction\",\"target\":[\"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html\"]}]},{\"@type\":\"BreadcrumbList\",\"@id\":\"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html#breadcrumb\",\"itemListElement\":[{\"@type\":\"ListItem\",\"position\":1,\"name\":\"Home\",\"item\":\"https:\/\/www.pdfcourses.com\/\"},{\"@type\":\"ListItem\",\"position\":2,\"name\":\"[New 500-052 Dumps]100% Real 500-052 Dumps 91Q-Braindump2go[68-78]\"}]},{\"@type\":\"WebSite\",\"@id\":\"https:\/\/www.pdfcourses.com\/#website\",\"url\":\"https:\/\/www.pdfcourses.com\/\",\"name\":\"All Braindump2go PDF Dumps and VCE Dumps\",\"description\":\"Braindump2go Latest and Hottest Dumps with PDF and VCE are free Shared Here!\",\"potentialAction\":[{\"@type\":\"SearchAction\",\"target\":{\"@type\":\"EntryPoint\",\"urlTemplate\":\"https:\/\/www.pdfcourses.com\/?s={search_term_string}\"},\"query-input\":\"required name=search_term_string\"}],\"inLanguage\":\"en-US\"},{\"@type\":\"Person\",\"@id\":\"https:\/\/www.pdfcourses.com\/#\/schema\/person\/cebbf4d41746662cc414ccc2be00db6e\",\"name\":\"admin\",\"image\":{\"@type\":\"ImageObject\",\"inLanguage\":\"en-US\",\"@id\":\"https:\/\/www.pdfcourses.com\/#\/schema\/person\/image\/\",\"url\":\"https:\/\/secure.gravatar.com\/avatar\/2cd6af522689329bf9552d760877fbd1?s=96&d=mm&r=g\",\"contentUrl\":\"https:\/\/secure.gravatar.com\/avatar\/2cd6af522689329bf9552d760877fbd1?s=96&d=mm&r=g\",\"caption\":\"admin\"},\"url\":\"https:\/\/www.pdfcourses.com\/author\/admin\"}]}<\/script>\n<!-- \/ Yoast SEO plugin. -->","yoast_head_json":{"title":"[New 500-052 Dumps]100% Real 500-052 Dumps 91Q-Braindump2go[68-78] - All Braindump2go PDF Dumps and VCE Dumps","robots":{"index":"index","follow":"follow","max-snippet":"max-snippet:-1","max-image-preview":"max-image-preview:large","max-video-preview":"max-video-preview:-1"},"canonical":"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html","og_locale":"en_US","og_type":"article","og_title":"[New 500-052 Dumps]100% Real 500-052 Dumps 91Q-Braindump2go[68-78] - All Braindump2go PDF Dumps and VCE Dumps","og_description":"2018\/Sep Braindump2go 500-052 Exam Dumps with PDF and VCE New Updated Today! Following are some new 500-052 Real Exam Questions:","og_url":"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html","og_site_name":"All Braindump2go PDF Dumps and VCE Dumps","article_published_time":"2018-09-21T06:06:22+00:00","author":"admin","twitter_card":"summary_large_image","twitter_misc":{"Written by":"admin","Est. reading time":"3 minutes"},"schema":{"@context":"https:\/\/schema.org","@graph":[{"@type":"WebPage","@id":"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html","url":"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html","name":"[New 500-052 Dumps]100% Real 500-052 Dumps 91Q-Braindump2go[68-78] - All Braindump2go PDF Dumps and VCE Dumps","isPartOf":{"@id":"https:\/\/www.pdfcourses.com\/#website"},"datePublished":"2018-09-21T06:06:22+00:00","dateModified":"2018-09-21T06:06:22+00:00","author":{"@id":"https:\/\/www.pdfcourses.com\/#\/schema\/person\/cebbf4d41746662cc414ccc2be00db6e"},"breadcrumb":{"@id":"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html#breadcrumb"},"inLanguage":"en-US","potentialAction":[{"@type":"ReadAction","target":["https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html"]}]},{"@type":"BreadcrumbList","@id":"https:\/\/www.pdfcourses.com\/new-500-052-dumps100-real-500-052-dumps-91q-braindump2go68-78.html#breadcrumb","itemListElement":[{"@type":"ListItem","position":1,"name":"Home","item":"https:\/\/www.pdfcourses.com\/"},{"@type":"ListItem","position":2,"name":"[New 500-052 Dumps]100% Real 500-052 Dumps 91Q-Braindump2go[68-78]"}]},{"@type":"WebSite","@id":"https:\/\/www.pdfcourses.com\/#website","url":"https:\/\/www.pdfcourses.com\/","name":"All Braindump2go PDF Dumps and VCE Dumps","description":"Braindump2go Latest and Hottest Dumps with PDF and VCE are free Shared Here!","potentialAction":[{"@type":"SearchAction","target":{"@type":"EntryPoint","urlTemplate":"https:\/\/www.pdfcourses.com\/?s={search_term_string}"},"query-input":"required name=search_term_string"}],"inLanguage":"en-US"},{"@type":"Person","@id":"https:\/\/www.pdfcourses.com\/#\/schema\/person\/cebbf4d41746662cc414ccc2be00db6e","name":"admin","image":{"@type":"ImageObject","inLanguage":"en-US","@id":"https:\/\/www.pdfcourses.com\/#\/schema\/person\/image\/","url":"https:\/\/secure.gravatar.com\/avatar\/2cd6af522689329bf9552d760877fbd1?s=96&d=mm&r=g","contentUrl":"https:\/\/secure.gravatar.com\/avatar\/2cd6af522689329bf9552d760877fbd1?s=96&d=mm&r=g","caption":"admin"},"url":"https:\/\/www.pdfcourses.com\/author\/admin"}]}},"_links":{"self":[{"href":"https:\/\/www.pdfcourses.com\/wp-json\/wp\/v2\/posts\/2383"}],"collection":[{"href":"https:\/\/www.pdfcourses.com\/wp-json\/wp\/v2\/posts"}],"about":[{"href":"https:\/\/www.pdfcourses.com\/wp-json\/wp\/v2\/types\/post"}],"author":[{"embeddable":true,"href":"https:\/\/www.pdfcourses.com\/wp-json\/wp\/v2\/users\/1"}],"replies":[{"embeddable":true,"href":"https:\/\/www.pdfcourses.com\/wp-json\/wp\/v2\/comments?post=2383"}],"version-history":[{"count":1,"href":"https:\/\/www.pdfcourses.com\/wp-json\/wp\/v2\/posts\/2383\/revisions"}],"predecessor-version":[{"id":2384,"href":"https:\/\/www.pdfcourses.com\/wp-json\/wp\/v2\/posts\/2383\/revisions\/2384"}],"wp:attachment":[{"href":"https:\/\/www.pdfcourses.com\/wp-json\/wp\/v2\/media?parent=2383"}],"wp:term":[{"taxonomy":"category","embeddable":true,"href":"https:\/\/www.pdfcourses.com\/wp-json\/wp\/v2\/categories?post=2383"},{"taxonomy":"post_tag","embeddable":true,"href":"https:\/\/www.pdfcourses.com\/wp-json\/wp\/v2\/tags?post=2383"}],"curies":[{"name":"wp","href":"https:\/\/api.w.org\/{rel}","templated":true}]}}
